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Accessing and Reading Check Reports 
In your portal Homepage, under the Recently Performed tab, click on the applicant’s check in the Status 
column to review the check in detail: 

 

 

A pop-up window will appear and will display the candidate’s basic details and the results for each of the 
completed checks: 

 

If you would like to download the report, click .  
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If the status is Match Found or has a finding with additional information to view, you will see an 

additional option to . This will allow you to view any details or documentation found as 
part of the match result. 
 
 

Summary Reports 

Summary Reports provide a consolidated single report that contains a summary page with the result 
status for each of the requested checks under the single application. Following this header page is also 
the PDF result report for each of the checks. 

To access this Summary report, click at the top of the result section of the pop-up 
window. 
 
The summary page will show a result summary table, with one of four possible outcome symbols: 
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Summary Page: 
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Individual Report Pages: 
 

     


